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How to make Backgrounds available when missing 

 

Sign Out from all Devices: 
 
1. Open your Profile on the WebPortal 
2. Click “Sign me Out from all Devices” at the bottom 

of the screen 
 
This will log you off on all your Zoom sessions (e.g. 
Laptop and Smartphone) 

 

Sign In again (SSO): 
 
On the Zoom Application, Sign-In Again 
 
3. Click ”Sign-in with SSO” 

 

Sign In again (SSO) (2): 
 
4. Enter the Company Domain: “DO-Conference” 
5. Click “Continue” 

 

Sign In again (Work Email): 
 
On the Zoom Application, Sign-In Again 
 
6. Enter email-address 

(J.Jackson@DummenOrange.Com)  
7. Enter Password 
8. Click “Sign-In” 

mailto:J.Jackson@DummenOrange.Com
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Check for Updates: 
 
Ensure the Zoom Application is Up-to-Date 
 
9. Left-click on your profile-picture 
10. Click “Check for Updates” 
11. (If applicable) Follow the instructions to install the 

update. 
 
After following these steps, the global backgrounds 
will be available. 

 


